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In 2007 The Government published “Putting People First”, 

a shared vision and commitment to finding new ways to 

improve social care in England and develop a 

personalised Adult Social Care System. The paper 

outlined the Government's vision of enabling individuals 

to live independently and have increased choice and 

control over their care and support services. The need to 

stimulate a diverse range of providers, both large and 

small, to deliver services to those in receipt of a personal 

budgets as well as for self-funders is key to achieving this 

and also for meeting the future requirements of the Care 

Bill.

This report focuses on the role that micro and social 

enterprises play in offering greater diversity to the social care 

market in Nottinghamshire by offering high levels of choice and 

diversity to service users; providing support closer to home 

through being firmly rooted in communities and being flexible 

and responsive to change. The many excellent examples in 

the report illustrate this.

Our partnership work with Community Catalysts has been 

highly successful and has supported the growth of many 

micro-providers across the county. We have now embedded 

this work and look forward to developing it further, retaining 

links with Community Catalysts through their 'Small Good 

Stuff' initiative.

Foreword

 David Pearson

Corporate Director, Adult 
Social Care, Health and 

Public Protection
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”Small-scale voluntary and 

independent sector “micro- 

providers” and social 

enterprises can offer 

community-based, affordable 

and niche support to 

individuals or small groups.”

 Think Local Act Personal 

Background

As part of developing the local market for 

personalisation, Nottinghamshire County Council set 

an objective to increase the number of local micro-

providers offering a broad range of care and support 

options. From July 2010 until March 2014 the Council 

worked in partnership with Community Catalysts CIC to 

manage a micro-enterprise project. Rebecca Stanley 

was the Project Co-ordinator employed by Community 

Catalysts CIC and hosted by NCC.

The overall aim of the project was to stimulate and 

support a range of micro-provision in the county in 

order to deliver a more diverse range of options for 

people who use care and support services. The project 

in Nottinghamshire was supported initially as part of 

the councils Putting People First Agenda, and more 

recently under the Think Local Act Personal initiatives.

By investing in this project Nottinghamshire County 

Council recognised that a variety of different kinds of 

support are needed to enable people to have some 

choice and control over how they are supported. This 

support needs to be available for people who pay for 

their own support (self-funders) as well as for those 

who are supported financially by the Council. 

A report was written at the end of Year 1 and Year 2; 

this is the final project report which highlights the work 

undertaken and outcomes achieved. It captures the 

many different types of services that are now available 

to the people of Nottinghamshire and the experience of 

the people who provide them. It also highlights some of 

the issues and barriers faced by existing and new 

micro-providers in the care and support sector in 

Nottinghamshire.

''Our work over the years with 

Community Catalysts has 

been hugely successful. We 

have seen the development of 

64 small micro-providers that 

has led to people having more 

choice and control in 

determining how their needs 

can be met. The feedback 

from citizens has been 

extremely positive and has 

maximised the benefits 

people have had from their 

personal budgets.

The support provided is more 

personalised and is more 

responsive than traditional 

forms of assistance. The 

development of micro- 

providers wouldn't have been 

possible without the support 

we have had from Community 

Catalysts.’'

Paul McKay, Service 

Director, Access and Public 

Protection
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Key Outcomes1

The interest from potential providers and start-up care enterprises in Nottinghamshire 

has been extremely encouraging and the Co-ordinator has received a total of 275 

enquiries:

�Year 1 - 87 enquiries received

�Year 2 - 91 enquiries received

�Year 3 - 97 enquiries received (up to 1st March 2014)

There are now 64 micro-providers that offer a variety of different types of services and 

support across Nottinghamshire supporting over 900 people. 

Micro-providers2

Micro-providers are defined as those who deliver care or support services to people 

within their local community working with no more than 5 paid or unpaid full-time 

equivalent workers. They are independent of any larger or parent organisation. Micro- 

enterprises are run by micro-providers who may deliver services themselves or may 

employ a small number of staff or volunteers.

The Co-ordinator met with approximately 190 enquirers and offered them support to 

explore their idea and to understand the requirements and implications of taking it 

further. This is a crucially important part of the support offered and is the point at which 

people will decide to move forward with their venture or not. 
 

General interventions with providers

Transform/diversify service (18)

Set up new service (90)

Overcome barriers (72)

Support to close (0)
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Those people with viable ideas were given more intensive and tailored support which 

included guidance, advice and signposting to relevant organisations for more specific 

support around business planning, insurance etc. This has enabled them to hone 

ideas, plan, establish their enterprise and begin to place it on a sustainable footing. 

It has been an absolute dream to work on this project in 

Nottinghamshire, a delight to meet with so many inspiring people 

and I feel very lucky that I have had the opportunity of helping 

many of them to flourish in the new social care market.

The project has been a great opportunity for me to work with so 

many innovative people who have all come along with different 

ideas, backgrounds (personal and professional) and all with their 

own personal reason for wanting to set up their enterprise. One 

thing though that they do have in common is the desire and 

belief to make a change for people who use social care services. 

The success of the project and of the providers has now begun 

to create a vibrant social care market that I hope will continually 

grow. It's great to know that the work of the project will continue 

in Nottinghamshire and that some great enterprises will continue 

to be helped to develop.

http://www.communitycatalysts.co.uk/

 Rebecca Stanley
 

Micro-services Co-ordinator, 
Community Catalysts CIC

Help@Home is run by Dee Kyte, who set up 

the service in April 2012. Dee had been 

working for 2 local charities since January 

1997 and had experience of managing one 

of the organisations for 4 years.  During this 

time Dee noticed how lonely some people 

were and how hard it could be for disabled or 

older people to cope with everyday activities.

After circulating questionnaires around the 

local community and speaking to some older 

people, Dee realised there was a gap in the 

market for a business offering an old 

fashioned type of home help, providing a 

range of services to make life easier for 

people and enable them to remain 

independent in their own homes and have 

some companionship. Based on this

information in March 2012 Dee decided to 

set up her own enterprise. She advertised for 

2 part time workers, delivered flyers round 

the local streets and Help@Home was born.

Dee describes what it has been like to set up 

her service and the help she has received 

from this project:

''I first came into contact with Rebecca in 

May 2012, 1 month after I had started in 

business. Up until that time, I didn't realise I 

was a micro-enterprise, but the fact there 

was someone out there backing us and 

offering their support made me feel less 

isolated. With Rebecca's encouragement, I 

applied for (and received) a small grant (from 

NCC) to help me buy uniforms and pay for 

CRBs, which helped my cash flow
 

Case Study: Help@Home

“

”
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ChooseMySupport gives those living in 

Nottinghamshire, the City of Nottingham, the 

City of Leicester and Leicestershire, choice 

and control to decide which services enables 

them to have independent lives. This website 

helps people to buy and sell social care and 

associated services. 

http://choosemysupport.org.uk/

64 of the potential providers have now established a successful enterprise that is 

currently delivering services to the people of Nottinghamshire. 60 of these are new and 

have been set up since the project has been in place. These include:
 

Micro-service How many?

Personal support at home (not including personal care)

Personal support at home (including personal care) registered with CQC 

Support to keep active and access leisure services

Gardening and home maintenance support service

Direct Payment support, advocacy or brokerage service

Supported accommodation

Opportunities in the daytime

Employment support 

Dog training for people with mental health 

12

19

4

1

2

1

20

4

1

out enormously at this early stage of the 

business. Rebecca kept me up to date with 

relevant information on anything and 

everything she felt we should know, such as 

changing from CRB to DBS's and networking 

events, one of which I am attending next 

month after hearing about this through 

Rebecca. I am also able to promote my 

business through Nott's County Council's 

Choose My Support website, after receiving 

an email from Rebecca with all the relevant 

details.

However, it hasn't all been plain sailing and 

some things you do have to cope with on 

your own, including: how best to market my 

business on a small budget; how to attract 

and keep staff, when they have to start off on 

a zero hour contract, due to the nature of the 

work; and how to juggle growing a small 

business and holding down a part time job to

fund this in the early stages when there 

wasn't enough money to draw a salary for 

myself.’’

http://helpathomeashfield.co.uk/our-

services.html

http://helpathomeashfield.co.uk/our-

services.html
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Hope Springs Horticulture 

CIC is a user led 

organisation that supports 

people with enduring mental 

health difficulties across 

North Nottinghamshire.  The 

company is run by Helen 

Power and Anita Burnett who 

have thirty years' experience 

between them of mental 

health and running 

horticultural therapy projects.  

The projects are user led 

and together they have a 

wealth of experienced 

individuals on board.

There were 3 projects that 

had previously been running 

for over 15 years across 3 

different areas in 

Nottinghamshire but due to 

the local impact of national 

government funding 

reductions, the projects were 

due to be closed in 

September 2011.

Cheapside Allotment 

Project - Worksop is based 

on the Cheapside Allotments 

in Manton, within walking 

distance of Worksop town 

centre, the project has been 

running since 1997. The 

project consists of six 

allotment plots and is 

equipped with a secure cabin 

 

which has electricity and 

water supplied. The project 

concentrates on growing fruit 

and vegetables and is 

supported by the local 

community who regularly  

 

come to the project to buy 

fresh produce. 

Clumber Park Project is 

situated in the heart of the 

National Trust's Clumber 

Park, the project has been 

running since 2000. 

Consisting of a plant nursery, 

secret garden and 

ornamental potager. The 

beautiful setting adds to the 

therapeutic value of the 

project with volunteers 

having the opportunity to 

work alongside National 

Trust staff in the park itself.  

Through working in the 

nursery volunteers are able 

to gain practical skills which 

are invaluable for those 

moving on into education or 

employment.  

Sutton Lawns Project is 

based in the old greenhouse  

complex in Sutton Lawns 

pleasure ground, a short 

distance from Sutton-in-

Ashfield town centre. The 

project has been running 

since 1996 and specialises 

in propagation and is able to 

start plants from seed before 

they are transferred to 

Clumber and Cheapside for 

growing on and selling.

Faced with the closure of the 

projects and staff 

redundancies the team got 

together to try and find a way 

to keep the projects open. 

The projects had always 

been very successful and 

well thought of by those that 

attended and by other 

agencies.

Helen and Anita met with the 

Micro-services Co-ordinator 

at the very beginning of their 

journey; this was an 

opportunity to discuss their 

idea to keep the project 

going and to continue to offer 

a service to people with 

mental health who may no 

longer be eligible for social 

care support through the 

local authority.

Helen and Anita decided to 

set up a Community Interest

Case Study: Hope Springs
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People who use micro-services3

There are now over 900 people using micro-services across Nottinghamshire. People 

pay for the services they receive using a variety of different funding streams.

Client Group
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Client Group

Company (CIC) offering day 

to day activities. In October 

2011 'Hope Springs 

Horticulture' was formed (the 

name was suggested by Mel, 

one of the members!).

They were successful in 

securing an award from the 

BIG Lottery Reaching 

Communities Fund which will 

enable them to continue to 

run the enterprise for 5 years

and means that their service 

is free for people to access.

A person who uses the 

service says 'The project has 

been a godsend to me, it 

gives me a reason to get out 

of bed in the morning and is 

very good therapy'.

Helen Power says “Rebecca 

and the micro-provider 

network gave us the  

initial encouragement and 

belief that we could 

successfully set up on 

our own. Her on-going 

support has helped us 

achieve our aims and led 

to us now running a well-

regarded and thriving 

enterprise”. 

http://www.hopespringsho

rticulture.co.uk/

How micro-services are funded and charged

Paid for by
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People who use micro services in Nottinghamshire
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The Nottinghamshire micro-provider Project 

Steering Group was set up at the very start of the 

project in July 2010 and it has helped to connect 

the project to wider Nottinghamshire networks. 

The group continued to have regular bi-monthly 

meetings throughout the life of the project, the 

purpose of which has been to actively support and 

guide the project, undertake any actions required 

to progress it and to help reduce and monitor any 

barriers. The group had a diverse membership of 

people which also included micro-provider 

representation and more recently a representative 

from Nottinghamshire County Council Economic 

Development Team.

The Co-ordinator produced detailed reports on 

progress for each Steering Group meeting, 

identifying achievements; sharing information 

about new, emerging and existing micro-

enterprises; detailing support offered; 

opportunities highlighted; new signposting 

information; market opportunities; 

communications made and risks, issues and 

barriers identified and addressed. 

The Steering Group was made up of key local 

stakeholders from internal council departments 

and external organisations including:
 
�

�

�

�

�

�

�

�

�

�

Group Manager - Strategic Commissioning (NCC)

Market Development and Care Standards Manager 

(NCC) 

Director of Operations - (Community Catalysts 

C.I.C)

Think Local, Act Personal (TLAP) Team Manager 

(NCC)

SPACE Inclusive (micro-provider representative)

TLAP Commissioning Officer, Direct Payments lead 

(NCC)

Disability Nottinghamshire (User led Organisation)

Community Engagement Officer (NCC)

Commissioning Manager - Older People (NCC)

Senior Economic Development Officer NCC)

The Micro-provider Project 

Steering Group helped us 

bring the world of a provider 

and present it to the local 

authority. It helped create a 

level of understanding of 

what providers go through 

and for the local authority, 

helped make informed 

decisions about their future 

directions. It was a vital 

support network when 

needing answers to 

questions presented by the 

local authority, this was often 

an opportunity to clarify some 

of the questions which very 

often small enterprises 

wouldn't normally know the 

answer to. 

http://spaceinclusive.co.uk/

David Bingham - Space 

Inclusive

Micro-provider Project 
Steering Group

“

”
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Start-up funding 5

Funding grants of up to £1000 was made available by Nottinghamshire County 

Council to all new and developing micro-providers. Preference was given to 

enterprises offering new or innovative services, services to groups or communities 

currently under-provided for and to providers with strong links to their local community.   

To secure a grant the micro-provider was asked to submit an application which 

included a business plan. Each application was considered by a panel made up of a 

NCC Community Engagement Officer, NCC Market Development and Care Standards 

Manager and the Community Catalysts Micro-services Co-ordinator. The panel 

decided whether a grant would be awarded. 

There have been a total of 33 grant applications received to date and 29 grants have 

been awarded. Grants have been awarded to cover start-up costs and other items 

including:

�

�

�

�

�

�

�

insurance

marketing materials

CQC registration fees

computer equipment

development of website

equipment

Disclosure and Barring Service (DBS) checks

Creative Paths (EM) CIC received a micro-

provider start up grant in October 2013 to 

carry out a marketing strategy that would 

raise awareness of the creative activity 

services we provide. So far it has provided 

us with the resources to attend and exhibit at 

events such as the Choice UNLTD 

roadshow, 'Arts and Older People' event, and 

'Activities for older people to promote healthy 

lives' event as well as offering free taster 

workshops in community venues in the 

Nottinghamshire County area.

Without the grant we would not have had the 

means to fund these valuable marketing and 

networking opportunities that have led to an 

increased profile of the organisation and new 

business from contacts made with 

organisations such as The Nottinghamshire  

Partnership for Social Care Workforce 

Development Team, The Disabilities Trust, 

Mencap and the Abbeyfield Society.

Other benefits the grant has brought is it 

allowed us to fund the cost of cover for 

myself to attend specialist training in 

reminiscence work House of Memories - 

Dementia awareness programme and 

attendance at the Creative Dementia Arts 

Network conference and training 'Arts and 

living well with dementia'. As well as the 

contacts and networking to be gained, the 

opportunity for continuing professional 

development will ensure that we are able to 

maintain the quality specialism that we are 

currently providing. 

http://www.creativepaths.org.uk/

Karyn Stavert – Programme Manager, 

Creative Arts (EM) CIC

“

”

  Nottinghamshire Micro-enterprise Project11



External recognition6

The Nottinghamshire project has received recognition on a local, regional and national 

level and has been included in many reports and articles including:

HFT's Family Carer Support Service (FCSS) is a free national service for family 

carers of people with a learning disability. They produce HFT Readers Digest - 

Nottinghamshire based micro-enterprise Pulp Friction CIC wrote an article (page 14-

17) which features the Nottinghamshire project 

NCC corporate communications team has worked with Nottinghamshire micro-

providers from across the county and they have been featured in various articles in 

local newspapers and also on regional television (Look East). These include 

 

Community Catalysts produced a 2014 calendar featuring micro-enterprises from 

around the country. 3 Nottinghamshire providers were featured.

Think Local Act Personal (TLAP) - the Project Co-ordinator together with Angela 

Catley, Director of Operations, Community Catalysts wrote a blog detailing 

experiences and developments of micro-enterprise in Nottinghamshire 

http://pulpfrictionsmoothies.org.uk/wp-content/uploads/2014/01/Digest_2111.pdf

http://www.hucknalldispatch.co.uk/news/local/support-scheme-helps-older-people-in-

hucknall-1-6407484

http://www.thinklocalactpersonal.org.uk/Blog/article/?cid=9735

They provide volunteering 

opportunities for young 

adults to develop work-

readiness, social and 

independence skills by 

taking smoothie bikes to 

different community events -

schools, youth clubs, play 

schemes, community 

festivals etc.

Jill Carter runs the enterprise 

with her daughter Jessie,

Case Study: Pulp Friction 

who has learning disabilities.

When Jessie was 17 she 

wanted a part-time job at the 

weekend like a lot of her 

non-disabled friends. Jill felt 

it was unlikely that Jessie 

would be able gain 

employment locally so 

together mother and 

daughter started looking for 

something which would 

interest Jessie and which

could be supported by Jill.

Initially Pulp Friction 

operated as a youth and 

community group recruiting 

non-disabled young adults to 

work alongside their regular 

members so that people 

began to build friendships 

and work as a team. They

Pulp Friction Smoothie Bar CIC is a social enterprise 

which employs and supports young people with learning 

disabilities to run pedal-powered smoothie bars at public 

events and places. 
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received support from the 

Nottinghamshire Micro-

markets Project which 

enabled them to explore 

future ideas and to further 

understand how they could 

offer their service to people 

who have direct payments. 

Jill says "Pulp Friction has 

evolved since its inception 3 

years ago. The support we 

received through the project 

has been central to our 

business planning and 

Rebecca has been a 

constant source of 

encouragement and support.

She has been instrumental

NCC Micro-provider web page 6.1

The Project Co-ordinator worked with the NCC Communications and Marketing Team 

to design a web page dedicated to the work of micro–providers and to the micro-

provider project.  The web page was specifically aimed at potential providers in 

Nottinghamshire; it promoted the project and the support that was available. The 

webpage helped potential micro-providers to be signposted directly to the Project Co-

ordinator and was an effective way for potential providers to access the support that 

they required.

The Community Catalysts work with the 

Council to develop micro-providers in 

Nottinghamshire is widely recognised as 

a success in partnership working. It has 

been at the heart of our personalisation 

journey making personal budgets and 

direct payments a reality for people that 

may not have otherwise had access to 

the sorts of services that only micro-

providers offer. Space Inclusive and Pulp 

Friction are two services that come to 

mind when I think about how this scheme 

has made a difference in effectively  

in helping us to recognise 

what we can achieve as a 

small business.  We have 

moved from being a 

fledgling business to a 

sustainable one. Without the 

continued support of 

Rebecca and Community 

Catalysts we would not be in 

the position we are now, 

offering a more diverse 

programme of alternatives to 

"traditional" day care 

services.”

Jill and Jessie's story was 

recently featured on Radio 4 

Woman's Hour (25 minutes 

in to the programme):  Pulp 

Friction on Woman's Hour

http://pulpfrictionsmoothies.o

rg.uk/

“

”

meeting outcomes for service users. The 

innovative and creative approach of the 

scheme has generated some headlining 

micro-providers, literally, with Pulp 

Friction featuring on both national radio 

and local TV! Finally the success of the 

micro-provider scheme puts us in a very 

good place in responding to requirements 

of the Care Bill in developing a diverse 

and sufficient market place.

Jane North, Group Manager,  

Customer Access / Social Care
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Legacy7

The Micro-enterprise Project in Nottinghamshire 

has been hugely successful in achieving its 

main aim which was to stimulate and support 

the development of new micro-enterprises 

within the social care market. With the 

development of these new enterprises people 

who use services now have access to a range 

of local support and services to choose from 

that reflects the full diversity of their lives, needs 

and aspirations. 

Micro-providers in Nottinghamshire are now 

established in their local communities and are 

known within the local social care market, 

becoming more recognisable as viable options 

for people to use and purchase. Their success 

has had further impact in local areas with the 

creation of employment and volunteering 

opportunities across Nottinghamshire. 

Excerpt from a blog written 

by Angela Catley and 

Rebecca Stanley for TLAP 

- The very real impact of 

choice and control

.....our work in 

Nottinghamshire that has 

surprised and given us heart. 

Only one of the micro-

providers Rebecca supports 

has a contract with the 

council. Somehow this 

seems to be much less of an 

issue than it once was. It 

appears that people are 

taking their personal 

budgets, DPs or own funds 

and voting with their feet, 

using micro-services 

because they are delivered 

locally and in ways that work 

for them personally. The 

result is that the 

'marketplace' is developing 

in ways we could never have 

imagined 3 years ago. 

People are beginning to 

have a real choice of a 

diverse range of services, 

supports and community 

based stuff to help them live 

their lives...and hooray for 

that! 

http://www.thinklocalactperso

nal.org.uk/Blog/article/?cid=9

735

7.1

It has been identified that the work of the 

project needs to continue in to the future to 

ensure that there is on-going support available; 

this will be provided through be the Strategic 

Commissioning Unit with a local champion from 

within the unit acting as a voice for micro-

provision. A web portal has also been 

developed by the Micro-services Co-ordinator 

and this will be used to share information, tools 

and resources.

The champion will:

�Ensure that any issues and solutions to 
difficulties providers face are fed into 
commissioning forums and inform decision 
making

�Facilitate peer support networking meetings if required

�Post information to the micro-providers via email

�Signpost micro-providers and people with good ideas to contacts within the Council

�Help to create structures for micro-providers to gain local support and forge 
connections with their peers and other key people and organisations

Working with the Strategic 
Commissioning Unit 
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Potential providers will also have the opportunity to discuss their future options if they 

are considering a lifestyle change. They can get an overview of what may best suit 

them, this may include becoming a Personal Assistant (PA) employed by a person who 

uses services  or 

perhaps a Shared Lives Carer  

https://www.nottinghamshire.gov.uk/caring/supportwithconfidence/

http://www.nottinghamshire.gov.uk/caring/adultsocialcare/somewheretolive/sharedlives/

Local micro-provision web portal7.2

To assist the future work of the project the Co-ordinator has worked with NCC 

Corporate Communications to expand the information that is currently on the NCC 

micro-provider webpage. The webpage will now include a provider enquiry form which 

will enable a potential provider to make initial contact with NCC. The enquiry will then 

be assessed by the champion and the provider will be signposted to the relevant 

information and/or worker. It is envisaged that the web portal will be a main point of 

contact for micro-providers who require support. 

The champion's role will be to ensure that the NCC web portal is kept up to date with:

http://www.nottinghamshire.gov.uk/living/business/supporting-social-care-

businesses/smallsocialcarebusinesses/

�Local  resources and information

�Local sources of support

�Local policy and operating context

�Information pack of relevant resources for micro-enterprise

�A list of both existing and potential new micro-enterprises 

�Opportunities to promote local services

�Case studies

Community Catalysts 7.3

Community Catalysts will continue to work with Nottinghamshire County Council to 

help support and sustain the legacy of the project. This is made up of the following 

strands:

�Retaining links between Community Catalysts and micro-providers in 

Nottinghamshire via registration on the Small Good Stuff website 

 

�Offering support and providing resources for the micro-provider lead to ensure they 

have the information and confidence they need to support micro-providers 

effectively 

�NCC funding membership of the Community Catalysts' Small Good Stuff Network 

for 3 micro-providers for 1 year. The aim is for these providers to test what the 

Network offers and communicate this to other Nottinghamshire micro-providers in 

order that they might purchase membership individually

�Supply of data capture tools to enable the micro-provider lead to collect data on 

their activity and the work of micro-providers. Annual analysis of this data and 

production of statistics and charts for use in reports and documents

http://www.smallgoodstuff.co.uk/
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https://www.nottinghamshire.gov.uk/caring/supportwithconfidence/
http://www.nottinghamshire.gov.uk/caring/adultsocialcare/somewheretolive/sharedlives/
http://www.nottinghamshire.gov.uk/living/business/supporting-social-care-businesses/smallsocialcarebusinesses/
https://exchange.nottscc.gov.uk/owa/redir.aspx?C=rqdhatsFrUO6YXMXfRLCJt1Hiu7uEtEIBxP9MC6wdWxqIjT20PKX7BLEaq2URyddc6J_8GbIFxo.&URL=http%3a%2f%2fwww.smallgoodstuff.co.uk%2f


The Nottinghamshire project to 

increase the number of very small 

micro-providers exceeded initial 

expectations. The partnership with 

Community Catalysts and having a 

dedicated co-ordinator post with the 

right knowledge and skills has been key 

to establishing the work and designing 

a model for the future.

The project focused on very small 

providers employing fewer than five 

FTE staff as numbers of these 

businesses were reducing due to the 

specific barriers that they face.

Nottinghamshire County Council 

commitment to facilitating a diverse 

local market continues and the learning 

from this project is now embedded in 

the way it works on a day to day basis. 

The focus of work with micro providers 

will continue through a lead role for a 

member of the Strategic 

Commissioning unit who will continue to 

link into the knowledge and expertise of 

Community Catalysts via the Small 

Good Stuff initiative.

 

Sue Batty, Group Manager,  

Strategic Commissioning
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